
Compliance is 
good business

Compliance Issues

As a part of our SPLA partnership, Microsoft knows 
you want to be in compliance, but there are so many 
details to think about. Here are a few important 
things you might want to know.

Who should read this?  SPLA resellers
 SPLA service providers

Distribution of Software: 
Service Provider License Agreement (SPLA) partners understand 
that, as a part of offering Software as a Service, you are not 
transferring a license and are not distributing licenses to your 
customers. You can make one copy for your own purposes and 
a backup copy for each of your datacenters. However, you can’t 
distribute Software Media to your clients.    
You can distribute Supplemental Software that is needed to 
receive your Software as a Service. For example, you can’t 
distribute copies of SQL Server media, but you can distribute 
the software needed to receive SQL as a Service.

End User Agreements:
If we find that your End User is out of compliance, we will need 
your help to investigate and remedy the non-compliance.  
If your clients are making unauthorized copies, installations, 
usage, or distribution of the Supplemental Software you 
provide, you are responsible to remedy this with Microsoft.  
So please stress the importance of staying in compliance  
with your End Users.
It is your job to maintain effective and binding End User 
Agreements. You decide the terms of your agreements with 
your clients, but you will need to maintain the basic rules that 
are in the Microsoft agreement. You can be more restrictive, but 
not less restrictive, than Microsoft. 

Verification Process: 
You are responsible for maintaining any books, documents, 
records, papers, or other materials related to the provisioning 
of Software Services. During verification, if initiated, you will 
need these materials, along with other information including 
product licenses and access to all servers running the products 
as part of your software services. Microsoft authorizes only 
internationally recognized accounting firms to perform the 
verification process.



How to prepare for verification:
As your partner, we will give you a minimum of 30 days’ notice of 
our intent to verify compliance. We will do our best to ensure your 
operations are not disrupted, and will complete our work during 
normal business hours. We also maintain strict confidentiality 
throughout the process. Microsoft authorizes internationally 
recognized accounting firms to perform the verification process.

What happens if there is a discrepancy? 
If verification reveals any unlicensed use, you are responsible,  
within 30 days, to:

1. If you are within 5% non-compliance of your agreement, 
order sufficient licenses to cover usage.

2. If you are off by more than 5%, reimburse Microsoft for the 
costs of the verification process and order sufficient licenses 
to cover usage at 125% of the price, based on the current list 
price.

This document refers to SPLA 2015 and MBSA 2015.

Be sure this outcome doesn’t happen. Our goal is 
to help you get and stay in compliance.

It is important that Microsoft gets  
accurate usage reports every month.  
We want to work together to help  
build your business. 

DID YOU KNOW?
If there is no unlicensed use, Microsoft will not 
require another verification for at least a year.

FAQ ?
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X 125% 
PENALTY

BEST PRACTICE
Set up quarterly meetings to talk to your customers about any new 
hires or changes in their personnel. Do they need to add any more 
seats? Compliance is not just about verifying, but it’s also a way to 
uncover new opportunities.  

Terms are defined in your SPLA agreement.  This document is not intended to be a comprehensive view of your agreement. For complete information, refer to your SPLA 
contract or ask your Microsoft SPLA representative. Nothing in this document replaces your current SPLA agreement.
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